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Availability
@ N/A

& < 3 minute outage

[ < 30 minute outage

(2 < 3 hour outage

(& < 1day outage

# > 1day outage

Jgedl sbole A5

Customer

@ N/A

(2 Low load, (< 30 MVA) low criticality

 Medium load, (< 100 MVA) low
criticality

(2 High load, (> 100 MVA) moderate
criticality

(@ Serves high-vlaue business loads with
broad impact if interrupted

(@ Serves critical life/health loads,
security, etc

Environmental

@ N/A

& Low risk, all plans in place

& Medium risk, all plans in place

@ Medium risk, known deficiencies

@ Could result in significant

environmental impact

& Could result in significant

environmental impact beyond the site
boundaries and/or regulatory action

and/or legal liability
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Financial

@ N/A

(@ Minimal Interruption, Cost < $10K,
Capital + Revenue

(2 Minor Interruption, Cost < $100K,
Capital + Revenue

(2 Significant Interruption, Cost <
$500K, Capital + Revenue

(@ Major Interruption, Cost < $2000K,
Capital + Revenue

(2 Extreme Interruption, Cost <
$10000K, Capital + Revenue

Reliability

@ N/A

[ Minimal Outage Frequency, < 3 per
year

[ Minor Outage Frequency, < 30 per
year

@ Significant Outage Frequency, < 60
per year

(# Major Outage Frequency, < 100 per
year

( Extreme Outage Frequency, > 100
per year

Safety

& N/A

[ No known safety issues

[ Could result in minor injury to
personnel, no compliance
issues/concerns

[ Could result in injury or health impact

(@ Could result in seriolus injury and/or
exposure to workplace health
hazard's and/or regulatory
compliance violation

(& Could result in a fatality event and/or
willful regulatory citation
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